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The National Poisons Information Service (NPIS)

• Network of 4 poison units

• Established 1963

• 24 hour telephone advice service with trained 
Specialists in Poisons Information (SPIs)

• NO DIRECT PUBLIC ACCESS

• On-call clinical toxicologist for referral of calls

TOXBASE®

• Poisons information database TOXBASE® 
(www.toxbase.org) developed in 1982. 

• TOXBASE® went online in 1999; adopted 
as first-line information source for 
healthcare professionals in the UK.

• 17,000 products.

• 602,012 user sessions and 1.69 million 
separate product accesses 

(NPIS 2016/17 report)

TOXBASE app

• App available
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Who calls the NPIS?

• NHS 111/NHS Direct (Wales)/NHS 24 (Scotland) 
• General practitioners (GPs)
• Emergency services
• HM Prison Service
• Hospital based health professionals

• Calls logged on UK Poisons Information 
Directory (UKPID) database

• 43,611 telephone enquiries received 2016/17 
(NPIS report) 

http://www.npis.org

UKPID

UKPID UKPID

http://www.npis.org/
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UKPID UKPID

UKPID Important NPIS Activities

NPIS Product Centre

• Registry of over 200 thousand manufacturer Safety Data Sheets (SDS)

28,000 safety data sheets added in 2016/17.

• Production of monthly Current Awareness in Clinical Toxicology 

http://www.npis.org

http://www.npis.org/
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UK Teratology Information Service

http://www.medicinesinpregnancy.org

bumps- best use of medicines in pregnancy

• bumps is provided by the UK 
Teratology Information Service 
(UKTIS)

1. To make reliable and accurate 
information openly available 
to women and their partners

2. To enable women to provide 
information directly to UKTIS

http://www.medicinesinpregnancy.org

UK Teratology Information Service

• 300,412 page accesses 
(2016/17)

• 1,445,045 public information 
pages accessed on bumps
(2016/17)

http://www.medicinesinpregnancy.org

Poisoning is a common presentation

• 160,000 NHS Emergency Department attendances annually to UK 
hospitals

http://www.medicinesinpregnancy.org/
http://www.medicinesinpregnancy.org/
http://www.medicinesinpregnancy.org/
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Overall NPIS service profile

NPIS Annual Report 2016/17

Does the NPIS have an impact?

Joint guidelines for laboratory analyses
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Antidotes Pesticides

Drugs of abuse Analgesics
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Cleaning products Paracetamol

Does the NPIS have an impact?

Discussion


